A SPECIAL OFFER FOR EXISTING

ENTERPRISE VAULT USERS

‘ symantec.

Did you know?

3%

UPGRADE TO SYMANTEC ENTERPRISE VAULT 8

Your email archive
represents a
valuable repository
of business data

Protect your investment by
upgrading to the latest version of
Symantec Enterprise Vault.

Symantec has now released
Enterprise Vault 8, the latest
version of its market leading email
archiving solution. As an existing
user of Enterprise Vault, you can
upgrade to enjoy new product
features and stay up to date with
product improvements.
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If you have valid software maintenance, you are
already entitled to a software upgrade without
additional expenditure. Plus, as a Phoenix
Software customer, you can take advantage

of a very special offer - upgrade to Enterprise
Vault 8 and receive a comprehensive health
check of your archiving system.

Why Upgrade?

You already benefit from reduced storage
costs and simplified management of your
email environment, but by upgrading you
can continue to benefit from over 10 years of
product development.

The latest features include:

= Optimised Single-Instance Storage (0SIS)
reduces the archive footprint for better total
cost of ownership. OSIS allows the archive
to share commonly repeated data between
archived items like email, SharePoint
documents, file system documents,
reducing the footprint down to only one
copy in the archive regardless of source

= |ntegration with de-duplication
technology enables the combination of
backup and archive data to further reduce
the archive and backup data footprint. A
broad range of technology partners and
supported platforms gives customers
freedom of choice and flexible archive
deployment options

of business
communications
are now electronic

= |ntelligent archiving enables selective
retention of critical vs. non-critical
information, reducing the costs associated
with search and collection of electronic data

= Allows transparent access to archived items
from familiar interfaces like Outlook, Notes or
Windows Explorer meaning there is no separation
between live and archived information

= Access via Blackberry and Windows Mobile
devices allows users on the go to search* and
access to archived information anytime/anywhere

= Access to information stored in PST and NSF files
via Outlook Web Access and Domino Web Access

= Simplified e-Discovery with Guided Review for
distributed teams that require centralised access

* Note - Mobile Search support is currently available as
a beta release

= New installation process and setup provides
recommendations and default settings based
on industry best practices to get Enterprise
Vault up and running in minutes

= Common Tasks dashboard makes day-to-day
administration simple by providing quick
access to common tasks and operations within
Enterprise Vault



WE’RE
NUMBER 1!

Phoenix Software is the
number 1 Symantec
partner for Enterprise
Vault deployments - this
means you can have
complete confidence in
the professional services
we provide:

“Phoenix was an invaluable
resource to have. They were
clearly very experienced in
Enterprise Vault and other
Symantec solutions and their
professionalism was evident
throughout the deployment. As
we’ve moved forward, Phoenix
has continued to be proactive,
committed and aware of the
challenges we face.”

Neil Edwards, Server Infrastructure
Manager, moneysupermarket.com

“The implementation of Enterprise
Vault has provided Wirral
Partnership Homes with a future-
proof solution to deal with the
growth of email data, as well as
enabling us to comply with legal
compliance for any disclosure of
information. The implementation
process was very smooth and
straight forward due in part to

the technical expertise of Phoenix
staff, the project management
and simplicity of the product for
our end users.”

Gordon Flack, IT Manager,

Wirral Partnership Homes

“Thanks to Phoenix Software
and Enterprise Vault, we are
back in complete control of our
Exchange environment - recovery
times have been slashed and the
overall administrative burden

of looking after Exchange
significantly reduced.”

Gary Pruce, Group IT Manager,
Besso Ltd
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= Enhanced policies for flexibility allow
users to ‘re-file’ archived messages for new
retention requirements

= Helps users explore search results by
prioritising or clustering the results to perform
better early case assessments and understand
both the higher level view and specific details

= Guided Review reduces the time and cost of
reviewing search results by providing multiple
views and facets for a given search

= Reduces costs of legal discovery with
powerful end-user, legal and administrator
search capabilities

Give your Archive a Health Check

Your archive contains data vital to your business
and its performance and protection is essential to
your long term archiving strategy. Our technical
consultants can upgrade a typical Enterprise Vault
configuration’ within a single day, and provide you
with a systems health check at the same time.

A Phoenix Technical Consultant will be on hand
to provide advice, answer queries and perform a
thorough health check’, including:

= Complete check of system performance,
servers, databases and indexes

symantecm

= Ensure compliance with best practices for
email archiving

= Review of policies and retention categories

= Advice on correct backup processes and
methodology

= Configuration of new role-based
administration and reporting features

Archive More

Don’t forget that Enterprise Vault can archive
much more than just email. Have you considered
building on your investment to archive other data
sources, such as File Systems, Instant Messaging
and SharePoint sites? There are also tools to help
with discovery and monitoring of email usage for
compliance purposes.

Hurry!

This upgrade offer’ is available to
Phoenix Software customers for a
limited time at a special price of
£899°. Please contact your Phoenix
Software Account Manager on
0845 265 1265 to take advantage
of this offer today.

1 A typical Enterprise Vault configuration is defined as no more than two non-clustered Microsoft Exchange servers within a single domain at the same

geographical location. For larger installations, please contact your Phoenix Software Account Manager for a quotation.

2 Consultants may not be able to address serious or large numbers of technical issues as part of the health check provided but will be able to specify

the level of further consultancy required.

3 Phoenix Software reserves the right to withdraw this offer at any time without notice.

4 Special pricing is available to customers who have purchased Symantec Enterprise Vault from Phoenix Software and is exclusive of expenses.
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