
Phoenix Software Ltd Privacy Policy  
 
This privacy policy sets out how Phoenix Software Ltd uses and protects any information that you 
give Phoenix Software Ltd when you use this Web site. 
 
Phoenix Software Ltd is committed to ensuring that your privacy is protected. Should we ask you to 
provide certain information by which you can be identified when using this Web site, then you can 
be assured that it will only be used in accordance with this privacy statement. 
 
Phoenix Software Ltd may change this policy from time to time by updating this page. You should 
check this page from time to time to ensure that you are happy with any changes. This policy is 
effective from March 2011. 

The personal information you provide to Phoenix Software Ltd will be held on Phoenix Software’s 
computer systems and may be used by Phoenix Software Ltd in its business. We may collect the 
following information: 

• Name and job title 
• Contact information including email address 
• Demographic information such as postcode, preferences and interests 
• Other information relevant to customer surveys/offers 

Additionally Phoenix Software Ltd could use your information for the purpose of billing and 
payment, licensing, audits, internal record keeping, checking on eligibility criteria and generally 
supporting Phoenix Software Ltd’s business.  

We are committed to ensuring that your information is secure. In order to prevent unauthorised 
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to 
safeguard and secure the information that has been collected. The information may be transferred, 
used and shared with third parties for registering sales details, licensing audits, checking eligibility 
criteria, credit and/or identity checking. Your information may be sent overseas to our suppliers for 
these purposes. All the personal information collected will be processed in accordance with the 
United Kingdom's Data Protection Act 1998. 

Phoenix Software Ltd will not disclose, sell or lease your personal information to any third party 
without prior consent being obtained from the persons to whom the information relates. 
 
Our Web site may contain links to other Web sites of interest. Once you have used these links to 
leave our site, you should note that we do not have control over that other Web site. We therefore 
cannot be held responsible for the protection and privacy of any information which you provide 
while visiting such sites and such sites are not governed by this privacy statement. 
 
Phoenix Software Ltd may process your data for the purposes of sales and marketing to you. You can 
withdraw this consent in respect of receiving marketing materials at any time by advising Phoenix 
Software Ltd in writing or via email. 
 


