
VMware Remote Working 
Optimisation Service



The global situation caused by COVID-19 has reinforced the need for employees to be able 
to work from home – with a large number of them now needing remote, quick access to their 
desktops and apps to continue their work and keep our Public Sector organisations operating, 
despite the pandemic.

With this we have seen a huge increase in the need to rapidly standup virtual desktop infrastructure 
(VDI) and apps - in record time. 

We know that there are many VDI installations across the Public Sector struggling to meet the 
increased demands made of them and deliver all the efficiencies and benefits of VDI, having not 
been optimised or customised correctly. Given there is a large investment in VDI technologies, it’s 
sad to see these systems performing poorly and giving VDI a bad name.

But, it doesn’t have to be this way ...
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Empower your Remote  
Workforce



As a trusted partner of VMware in delivering VDI solutions within the UK Public Sector, we 
understand that applications are complex, system interoperability is crucial and VDI should 
translate into real benefits for not only your staff, but those who rely on your services every 
single day - citizens, patients, students and tenants.

Our VMware Remote Working Optimisation Service delivers the following:
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Optimise your virtual  
environment

System autopsy, a top 
down review of the 

current environment

Remediation GAP 
analysis report 

summarising our 
findings, inhibiting 

deficiencies, points of 
remedy, scope and 

steps to optimise the 
environment

Technology update Presentation of the 
facts and discussion 
around the Phoenix 

approach to enhance, 
improve and upgrade 

the environment
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Phoenix have a long-standing history and 
excellent reputation of delivering virtual 
desktops throughout the Public Sector. 

If you’d like us to optimise your exisiting VDI 
enviornment or help you plan what a new one 
could look like, please get in touch. 

01904 562200
hello@phoenixs.co.uk 

Start optimising 
today

“Phoenix is a long-standing 
strategic partner of VMware 
and has always recognised the 
great opportunity presented by 
VMware’s vision and product 
portfolio. Phoenix has made a 
huge investment in our technology 
and this is borne out, not only by 
their Premier Solution Provider 
status along with their Global and 
EMEA VMware awards, but also 
by the innovative projects they 
have completed for numerous 
organisations across the UK. Most 
recently, Phoenix were awarded 
the NEMEA Digital Transformation 
Success Story of the Year 
at EMPOWER 2019 for their 
outstanding work with one of the 
UK’s leading Universities. “

Alanzo Blackstock 

UK&I Director, VMware



© Copyright 2020 Phoenix Software Limited.

Phoenix Software is a company registered in England and Wales, with company number 02548628 and VAT number GB 755 3490 15. 

Our Mailing Address - Blenheim House, York Road, Pocklington, York, United Kingdom, YO42 1NS
Our Registered Office Address - Bytes House, Randalls Way, Leatherhead, KT22 7TW

Unless stated otherwise all images are used under licence from Shutterstock.com.

True Partnerships. 
Remarkable Outcomes.
By using IT, we believe that we can enable UK Public Sector organisations 
to innovate, transform and deliver smart connected services to staff, 
citizens, patients, tenants and students.

We do this by understanding the individual goals of each and every 
organisation that we work with to help them modernise their workplace by 
harnessing the power of cloud, data, AI, security and collaboration tools.
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