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This guide will help you match the right surface to the right person:

Information workers: 

At the station, HQ or remotely from home, find 
the most productive Surface solutions on 

Collaborative workers: 

Compiling information, creating reports and 
sharing analyses, lock in the most collaborative 
Surface solutions on 

Mobile officer: 

Out in the field, in the vehicle, at the scene of 
an incident, identify the most flexible Surface 
solutions on

Choosing the right  
Surface devices for  
your police force 

Whether your officers are working out in the field, behind a desk, or collaboratively as part of an investigative team,  
the Surface range includes plenty of options and accessories to make their day-to-day life easier, safer and more 
productive. Here’s how Surface supports your force, all the way through the operational chain:

Officer in the field receives 
an alert from head office on 

their Surface LTE device, 
which stays connected to  

the internet without requiring 
Wi-Fi. 

Officer logs in quickly and 
easily using Windows Hello 
on their Surface device, to 

get more detail. 

The alert informs the 
officer there has been a 

minor traffic incident in the 
adjoining street. Officer is 

able to respond via a Teams 
chat to acknowledge their 

patrol will attend. 

At the scene, the officer 
is able to take case notes 
using the Pen accessory, 

take images directly from the 
device, and record  

a quick video  
with observations. 

Windows Hello Microsoft Teams
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Where:
• At the station

• At headquarters

• Remotely at a home office

Typical 
responsibilities:
• Handle calls

• Manage administrative tasks

• Process paperwork

• Internal tasks –  
HR, marketing, IT, etc.

Priorities:
• How can I do my job in  

a more flexible way?

• How can I get the support  
I need even when I’m working 
remotely?

Most suited to:

Surface Laptop Surface Laptop Go Surface Book

• Built-in HD camera and studio mics for 
crisp, clear video calls with officers in 
other stations /working remotely. 

• Multi-task and get more done with the 
latest Intel® and AMD processors.

• Vibrant PixelSense™ touchscreen display 
in two sizes: 13.5” or 15”.

• Stay responsive and productive all day or 
night, with up to 11.5 hours of battery life.1 

• Easy to transport between office/home 
weighing just over 1kg.

• Run policing apps with ease, with a 10th 
Gen Intel® Core™ i5 processor.

• Built in high definition camera for clear, 
natural-looking video calls.

• Can keep up all day with 13 hours’ battery 
life.2 

• Most powerful Surface yet, with a 10th  
Gen i5/i7 Intel® Core processor.

• Switch locations and modes quickly and 
easily with a detachable touchscreen that 
becomes a tablet.

• Officers can quickly access  
case-related documents or files 
with several connection options,  
including USB-A and USB-CTM  
plus a full size SD card slot.

For extra performance, add: 

Surface Headphones Surface Dock
Surface Go  
Signature Type Cover

Surface Mobile Mouse

• Spectacular Omnisonic 
sound, ideal for  
call handlers.

• Transforms a Surface device 
into a desktop PC.

• Work more productively when 
in the office.

• Work more ergonomically 
with this lightweight and 
portable mobile mouse.

Information 
workers

To learn more about how Surface can help your police force gain the agility it needs in the current climate, contact Phoenix today by emailing us 
at hello@phoenixs.co.uk or calling us on 01904 562200. Alternatively, find out more about Surface, the range of devices available and its benefits 
here  www.phoenixs.co.uk/discover-microsoft-surface/



Collaborative  
workers

Where:
• At the station

• At headquarters

• Remotely at a home office

Typical 
responsibilities:
• Searching through  

CCTV footage

• Collecting evidence

• Compiling reports

• Recording statements

• Collaborating as part of  
an investigative team 

Priorities:
• How can I maintain effective 

daily contact with my team?

• How can we best bring together 
different lines of enquiry and 
expertise?

Most suited to:

Surface Laptop Surface Pro Surface Hub

• Built-in HD camera and studio mics for 
crisp, clear video calls with officers in other 
stations /working remotely.

• Multi-task and get more done with the latest 
Intel® and AMD processors.

• Vibrant PixelSense™ touchscreen display in 
two sizes: 13.5” or 15”.

• Stay responsive and productive all day or 
night, with up to 11.5 hours of battery life.3 

• Ultra-light and versatile.

• Powerful, laptop featuring a laptop-class  
Intel® Core™ processor.

• High definition cameras.

• All-day battery life.4  

• Large, digital whiteboard for collaborating 
and connecting  
with remote colleagues. 

• Steelcase rollers so can be moved around 
station. 

• Two sizes: 50” and 85”.

• Everyone can participate in video calls with a 
Microsoft Teams-certified mic array and 4K 
camera. 

• Security protocols as soon as you power on.

For extra performance, add: 

Surface Dock Communify Greet on a Surface Go 
Communify Meet and Seat on  
a Surface Go

• Transforms a Surface device into  
a desktop PC.  

• Quick and accurate symptom checker. 

• In-built thermal sensor. 

• Fast and easy.

• Clear calls to action/next steps for visitors/
staff. 

• Maintain a digital footprint for  
each visitor. 

• Manage capacity restrictions/ 
avoid overcrowding.

• Backwards tracing in the event of  
a positive Covid-19 diagnosis. 

LTE

To learn more about how Surface can help your police force gain the agility it needs in the current climate, contact Phoenix today by emailing us 
at hello@phoenixs.co.uk or calling us on 01904 562200. Alternatively, find out more about Surface, the range of devices available and its benefits 
here  www.phoenixs.co.uk/discover-microsoft-surface/



Mobile  
officer

Where:
• Out in the field

• At the scene of an incident

Typical 
responsibilities:
• Recording evidence

• Liaising with the public

• Checking status/incident 
updates and ensuring  
public safety

Priorities:
• How can I get the information I 

need from HQ when I am out in 
the field?

• How can I best protect myself 
and the people  
I am serving?

Most suited to:

Surface Laptop Go Surface Pro Surface Duo

• Easy to transport between office/home 
weighing just over 1kg. 

• Run policing apps with ease, with a 10th  
Gen Intel® Core™ i5 processor.

• Built in high definition camera for clear,  
natural-looking video calls. 

• Can keep up all day with 13 hours’ battery 
life.5 

• Ultra-light and versatile.

• Powerful, laptop featuring a laptop-class  
Intel® Core™ processor.

• High definition cameras.

• All-day battery life.6

• Mobile productivity powered  
by two screens.

• Flexibility to do more,  
with multiple modes.

• Unique and original design created  
by Surface. 

• Supports every Android app in the Google 
Play store, phone calls and more.

• Drag and drop across screens.

For extra performance, add: 

Surface Pen UAG Surface Pro Case

• Write naturally when out in the field with this easy to  
use accessory.

• With rugged style and precise molding, this ultra-durable case 
protects the Surface Pro when out in the field.

LTE

To learn more about how Surface can help your police force gain the agility it needs in the current climate, contact Phoenix today by emailing us 
at hello@phoenixs.co.uk or calling us on 01904 562200. Alternatively, find out more about Surface, the range of devices available and its benefits 
here  www.phoenixs.co.uk/discover-microsoft-surface/



Find out more
To learn more about how Surface can help your police force gain the agility it needs in the current 
climate, contact Phoenix today by emailing us at hello@phoenixs.co.uk or calling us on 01904 562200.

Alternatively, find out more about Surface, the range of devices available and its benefits here:      
www.phoenixs.co.uk/discover-microsoft-surface/

1. Surface Laptop 3: Up to 11.5 hours of battery life based on typical Surface device usage. Testing conducted by Microsoft in September 2019 using preproduction software and preproduction 13.5” 
Intel® Core™ i5, 256GB, 8 GB RAM and 15” AMD Ryzen™ 5 3580U Mobile Processor with Radeon™ Vega 9 Graphics Microsoft Surface® Edition devices. Testing consisted of full battery discharge with a 
mixture of active use and modern standby. The active use portion consists of (1) a web browsing test accessing 8 popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, 
PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen brightness was set to 150nits with Auto-Brightness disabled. 
Wi-Fi was connected to a network. Battery life varies significantly with settings, usage and other factors. Surface Laptop 15”:Up to 11.5 hours of battery life based on typical Surface device usage. Testing 
conducted by Microsoft in September 2019 using preproduction software and preproduction 13.5” Intel® Core™ i5, 256GB, 8 GB RAM and 15” AMD Ryzen™ 5 3580U Mobile Processor with Radeon™ 
Vega 9 Graphics Microsoft Surface® Edition devices. Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web browsing 
test accessing 8 popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle 
applications. All settings were default except screen brightness was set to 150nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Battery life varies significantly with settings, usage 
and other factors. 2. Surface Laptop Go: Up to 13 hours of battery life based on typical Surface device usage. Testing conducted by Microsoft in September 2020 using preproduction software and 
preproduction Surface Laptop Go 10th Gen Intel® Core™ i5 processor, 128GB, 8 GB RAM Microsoft Surface® Edition devices. Testing consisted of full battery discharge with a mixture of active use and 
modern standby. The active use portion consists of (1) a web browsing test accessing 8 popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, PowerPoint, Excel and 
Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen brightness was set to 150nits with Auto-Brightness disabled. Wi-Fi was connected 
to a network. Battery life varies significantly with settings, usage and other factors. [2] Surface Laptop Go for consumers comes with Windows 10 Home in S mode to bring you the powerful Windows 
features you use most at exceptional value. If you need additional enterprise management and security tools for the workplace, you can switch to Windows 10 Pro or purchase Surface Laptop Go for 
Business. Windows 10 Home in S mode works exclusively with apps and programs from the Microsoft Store within Windows and accessories that are compatible with Windows 10 Home in S mode. A 
one-way switch out of S mode is available. Learn more at Windows.com/SmodeFAQ. 3. Surface Laptop 3: Up to 11.5 hours of battery life based on typical Surface device usage. Testing conducted by 
Microsoft in September 2019 using preproduction software and preproduction 13.5” Intel® Core™ i5, 256GB, 8 GB RAM and 15” AMD Ryzen™ 5 3580U Mobile Processor with Radeon™ Vega 9 Graphics 
Microsoft Surface® Edition devices. Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web browsing test accessing 8 
popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle applications. All settings 
were default except screen brightness was set to 150nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Battery life varies significantly with settings, usage and other factors. Surface 
Laptop 3 15”:Up to 11.5 hours of battery life based on typical Surface device usage. Testing conducted by Microsoft in September 2019 using preproduction software and preproduction 13.5” Intel® 
Core™ i5, 256GB, 8 GB RAM and 15” AMD Ryzen™ 5 3580U Mobile Processor with Radeon™ Vega 9 Graphics Microsoft Surface® Edition devices. Testing consisted of full battery discharge with a mixture 
of active use and modern standby. The active use portion consists of (1) a web browsing test accessing 8 popular websites over multiple open tabs, (2) a productivity test utilising Microsoft Word, 
PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen brightness was set to 150nits with Auto-Brightness disabled. 
Wi-Fi was connected to a network. Battery life varies significantly with settings, usage and other factors. 4. Surface Pro 7: Up to 10.5 hours of battery life based on typical Surface device usage. Testing 
conducted by Microsoft in September 2019 using preproduction software and preproduction Intel® Core™ i5, 256GB, 8 GB RAM device. Testing consisted of full battery discharge with a mixture of active 
use and modern standby. The active use portion consists of (1) a web browsing test accessing 8 popular websites over multiple open tabs, (2) a productivity test utilizing Microsoft Word, PowerPoint, 
Excel and Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen brightness was set to 150nits with Auto-Brightness disabled. Wi-Fi was 
connected to a network. Battery life varies significantly with settings, usage and other factors. 5. Surface Laptop Go: Up to 13 hours of battery life based on typical Surface device usage. Testing 
conducted by Microsoft in September 2020 using preproduction software and preproduction Surface Laptop Go 10th Gen Intel® Core™ i5 processor, 128GB, 8 GB RAM Microsoft Surface® Edition devices. 
Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web browsing test accessing 8 popular websites over multiple open 
tabs, (2) a productivity test utilising Microsoft Word, PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen 
brightness was set to 150nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Battery life varies significantly with settings, usage and other factors. [2] Surface Laptop Go for consumers 
comes with Windows 10 Home in S mode to bring you the powerful Windows features you use most at exceptional value. If you need additional enterprise management and security tools for the 
workplace, you can switch to Windows 10 Pro or purchase Surface Laptop Go for Business. Windows 10 Home in S mode works exclusively with apps and programs from the Microsoft Store within 
Windows and accessories that are compatible with Windows 10 Home in S mode. A one-way switch out of S mode is available. Learn more at Windows.com/SmodeFAQ. 6. Surface Pro 7: Up to 10.5 
hours of battery life based on typical Surface device usage. Testing conducted by Microsoft in September 2019 using preproduction software and preproduction Intel® Core™ i5, 256GB, 8 GB RAM device. 
Testing consisted of full battery discharge with a mixture of active use and modern standby. The active use portion consists of (1) a web browsing test accessing 8 popular websites over multiple open 
tabs, (2) a productivity test utilizing Microsoft Word, PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle applications. All settings were default except screen 
brightness was set to 150nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Battery life varies significantly with settings, usage and other factors.


