
Always up to date  
and secure

Defend against  
cyber threats

Keep police force  
data protected

Secure  
individual devices

Control identity and  
access management

Robust security, everywhere
With a Surface device equipped with the powerful Microsoft 365 Defender and  
biometric authentication, all police officers can communicate and share information 
safely, without worrying about details falling into the wrong hands. 
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Three ways to empower 
your police force with 
Microsoft Surface

UK police officers are facing ever-increasing workloads,  
as well as psychological and physical stress, much of which has been 
significantly exacerbated by Covid-19:

We have said it repeatedly and now respected academics are saying it – 
police officers are at breaking point and something must be done right 
now. If officers are breaking, then how can we expect them to adequately 
serve and protect the public?

How Microsoft 365 and Teams can help 
empower your police force: 

Processes are dated/overly manual Workloads are increasing
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Streamlined actions for officers in the field
Surface devices with Microsoft 365 can keep information flowing between police officers and the 
central headquarters, so officers can act faster and streamline their response  
to incidents.   

Officer in the field receives  
an alert from head office  

on their Surface LTE device, 
which stays connected to 

the internet without requiring 
Wi-Fi. 

Officer logs in quickly and 
easily using Windows Hello 

on their Surface device, to get 
more detail. 

The alert informs the officer 
there has been a minor traffic 

incident in the adjoining 
street. Officer is able to 

respond via a Teams chat to 
acknowledge their patrol will 

attend. 

At the scene, the officer is  
able to take case notes using 

the Pen accessory, take 
images directly from  

the device, and record a quick 
video with observations. 
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Communicate effectively with each 
other and members of  
the community
Equipped with a Surface device, police officers can 
communicate effectively and readily – both with their 
colleagues and members of the public:

Translate written or spoken text on the go with  
Microsoft Translator

38% of people over the age of 5 in the UK speak at least one other 
language. 

Stay in touch even when physical abilities are impaired for  
whatever reason

• Voice-activated controls

• Incredibly lightweight device options

• Touchscreen operation

• Optional pen accessory 

Securely connect from anywhere via Microsoft Teams

Officers can call, chat and share information from anywhere  
with Microsoft Teams on a Surface device – and with a Surface  
LTE device, they can connect even when WIFI’s not available.    

Bring collaboration to life in the office with Surface Hub 2

With Microsoft Teams on a Surface Hub 2, people working in offices can 
readily connect with remote workers in a way that feels like they’re in the 
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of police say manual evidence collection  
is the most time-consuming part of  
an investigation.1 

Ché Donald, Vice-Chair of the Police Federation of England and Wales

= average workload for a UK police officer (up 
from 35 in 2014).2 

cases a year 

5066%

Stress is paramount 

Almost 1 in 5 police officers in the UK have  
symptoms of post-traumatic stress disorder.3

of police officers say they had been the victim 
of an unarmed physical attack in  
the past year.4 

43.9%

Windows Hello Microsoft Teams

 اوہ ہعقاو کیا ، رسفا ےئجیک فاعم
؟ںیہ ےتکس رک ددم پآ ایک ۔ےہ

Excuse me officer, there has been  
an incident. Can you help

Find out more
To learn more about how Surface can help your police force gain the agility it needs in the current 
climate, contact Phoenix today by emailing us at hello@phoenixs.co.uk or calling us on 01904 562200.

Alternatively, find out more about Surface, the range of devices available and its benefits here:      
www.phoenixs.co.uk/discover-microsoft-surface/

http://www.phoenixs.co.uk/discover-microsoft-surface/

