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Defend against  
cyber threats

Keep police force 
data protected

Secure  
individual devices

Control identity and  
access management

Greater security of information 
With Microsoft Surface devices equipped with Microsoft 
365 Defender, police officers are empowered to share, 
capture and store data, without concerns it will get into the 
wrong hands.  
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How Microsoft 
Surface can improve 
outcomes for UK 
police forces

UK police forces are under enormous pressure to operate  
efficiently and effectively right now, despite budget cuts and 
ever-increasing pressures due to Covid-19. 

The last thing the public want is to call 999 in their hour of need, only to 
find we are too short of officers to be able to respond.

How Microsoft Surface devices can help 
improve outcomes for police forces and the 
community

Pressures are increasing

Ability to respond is decreasing
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Improved public perception
With Surface devices at their fingertips, police officers can 
source the information they need rapidly, and can communicate 
quickly and effectively with HQ – increasing perceptions of being 
in control and taking charge of a certain situation.  

I have just received an update from  
the station. This detour will be in place until 
3pm today.

Oh thank you officer.

More responsibility for policing  
‘lockdown’ breaches

20% decline in funding for UK police  
since 2010.2

John Apter, Chairman of the Police Federation of England and Wales

Heightened public tension due to 
lockdown and restrictions

Too few officers for cases – average officer 
now works on 50 cases a year (up from 35 in 
2014).3

Enormous mental health burden:  
almost 1 in 5 police officers in the UK have  
symptoms of post-traumatic stress disorder.1

¾ are regularly asked to patrol alone.4

Surface devices eliminate the need 
for unnecessary travel into the 

office – cutting workplace energy 
costs

A Surface Hub 2S  
can deliver $10M in productivity 

improvements

51% of Surface users experienced 
IT cost reductions in their 

investment

Every Surface device is  
Energy Star certified
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Economical, sustainable choice
Built to last, and built using recyclable materials, Surface devices are a smart and economical  
choice that can save police forces valuable funds that can be reallocated elsewhere:  

Easier, more streamlined IT management
As well as being robust and reliable, Surface devices are easy to set-up, 
deploy and manage:
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Windows Autopilot means  
IT workers can remotely deploy 
and configure devices in a zero-

touch process right out of the box

Surface can reduce IT help desk 
time for users by 67% – from 45 

mins to 15 mins 

Surface can consolidate several disparate devices into 
one – more cost-effective and easy to manage for IT 

teams

Laptop + desktop + mobile phone +  
desk phone + conferencing system 

20%

cases a year 

50

Surface

Find out more
To learn more about how Surface can help your police force gain the agility it needs in the current 
climate, contact Phoenix today by emailing us at hello@phoenixs.co.uk or calling us on 01904 562200.

Alternatively, find out more about Surface, the range of devices available and its benefits here:      
www.phoenixs.co.uk/discover-microsoft-surface/


