
BENEFITS OF MICROSOFT 
AZURE VIRTUAL DESKTOP

WHAT IS AN AZURE VIRTUAL DESKTOP (AVD)?

Azure Virtual Desktop (AVD) is a cloud-based, internet hosted desktop service. Your desktop 
environment – including wallpaper, icons, toolbars, apps, widgets, and customisations – 

are remotely stored online meaning you can access your desktop from any device, anywhere.

AVD is the only virtual desktop infrastructure (VDI) that delivers simplified 
management, multi-session Windows 10, optimisations for Office 365 ProPlus, 

and support for Remote Desktop Services (RDS) environments.

DEPLOY AND SCALE IN MINUTES
Quickly deploy desktop apps to the cloud, whether modern or legacy, with unified 
management in the Azure portal. Scale access up and down to suit peak-times, whether 
you need more during seasonal times or just less at the weekend – be totally flexible!

SECURITY
With more compliance certifications that any other cloud provider, Microsoft have more 
than 3,500 security experts dedicated to protecting your data. Azure Virtual Desktop with 
multi-factor authentication allows users to securely access their work from anywhere.

SIMPLICITY WITH MANAGED SERVICES
Not an expert in scripting PowerShell, need a helping hand through the process, or would 
like your system set up for you? Phoenix are specialists in managing Azure Virtual Desktop 
environments.

A TEAM DEDICATED TO HELPING YOU
Our dedicated team of licensing specialists support you to deploy AVD in the most 
cost-effective way.

OPTIMISE COSTS
You only need to pay for your Azure virtual desktops, machines, and Azure storage 
consumed by users as they use the service. Select and scale deployment options to match 
your organisation’s needs.

TRUE FLEXIBLE WORKING
Phoenix empower organisations to understand what collaboration means to them across 
a range of digital technologies. We provide support with the design, implementation, and 
management of applications and platforms to improve collaboration and AVD enables this.

SEAMLESS END-USER EXPERIENCES
Given true flexibility, your end-users will thrive. Whether they are loading their desktop 
on a tablet at home, a shared laptop, or on a ‘workstation’ anywhere – the experience is 
seamless and protected. 

MICROSOFT UK 
PARTNER OF THE YEAR 2021

With us, you know you’re in safe hands. As well as an AVD 
specialisation and our Azure Expert MSP status, we have 
secured Microsoft’s Partner of the Year award in recognition 
of our cultural, societal, and business success, and on-going 
contribution and dedication to the UK public sector. The award 
acknowledges our commitment to customers, the impact of our 
solutions, and our exemplary use of Microsoft technologies.

TAILORED TO YOU

Utilising technology, we empower public sector organisations 
to innovate and transform, delivering complete IT solutions 
and remarkable outcomes. Through understanding the 
individual goals of organisations, we enable the UK public 
sector to support digital transformation and harness the 
power of cloud, data, AI, security, and collaboration tools. 

FUTURE-PROOF YOUR ORGANISATION 
WITH MODERN IT SOLUTIONS
Speak to one of our Microsoft Azure specialists to discover how our Azure 
Virtual Desktop (AVD) workshop supports you to assess, build, pilot, and 
deploy AVD within your organisation to drive digital transformation.

FIND OUT MORE

CONTACT US
hello@phoenixs.co.uk 
01904 562200
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