
Reducing your IT costs, limiting 
the risks related to the ownership 
and usage of software, and 
increasing corporate-wide 
efficiencies can be daunting 
without the right support in place.

Our Clarity Core SAM Service assists your 
company with the skills and resources you need 
to successfully meet your business goals. 
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Outsource your SAM responsibilities to access cost savings, 
reduce risk, and strengthen business efficiency.

Work in collaboration to 
maximise your investments.”

What is our Core SAM Service?
Clarity Core SAM Service is an essential service that 
simplifies, supports, and strengthens the management of 
your organisation’s SAM lifecycle process.

The service is underpinned by some of the most powerful 
SAM business solutions on today’s market within a 
single reporting tool, which gives you full visibility and 
management of your entire IT ecosystem, including on-
premise, IaaS, PaaS, SaaS, and cloud-based platforms.

CLARITY CORE     
SAM SERVICE 



THE BENEFITS OF CLARITY CORE SAM SERVICE
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Through continued management of your SAM data, our Clarity Core SAM Service ensures that your company’s 
business managers can quickly and confidently make data-driven, quality decisions based on matters relating to 
the following core SAM functions: 

IT asset inventory Software assets

Licence reconciliation Compliance verification

Renewal management Advisory services

What’s included in Core SAM Service?
Our Clarity Core SAM Service manages and 
reports the full coverage of your whole IT 
infrastructure, including user devices, datacentre 
assets, and cloud-based platforms.

Following initiation of the SAM platform, the service 
drives the collection and upload of all existing contracts 
and proof of license documentation to ensure that all 
product use rights are accurately captured and reported.

We also perform a comprehensive analysis of 
all costs associated with cloud-based platforms, 
including Microsoft 365, Azure, and AWS, ensuring 
that all spend is fully accounted for and clearly 
reported to all relevant key stakeholders. 

The Core SAM Service provides access to a web-
based portal that promotes interactive visualisations 
and business intelligence capabilities. Its interface 
is simple enough for end users to create their own 
reports and dashboards, allowing faster and more 
confident compliance, usage, and cost decisions. 

On completion of the onboarding phase, the Core 
SAM Service transitions to an operational phase, which 
includes continued management of the SAM platform 
and maintenance of the associated SAM data.

The Core SAM Service includes:

• Archiving all new software purchase transactions, 
ensuring that contract and proof of licence 
documents are uploaded, processed and fully up 
to date within the SAM platform

• Assignment of all product use rights to all software 
that has been deployed or used, ensuring that the 
organisation’s compliance obligations have been 
efficiently managed and maintained in accordance 
with the vendors terms and conditions

• Reconciliation of the effective licence positions 
for all vendors, ensuring that the organisation has 
a clear understanding of its compliance status for 
all products deployed on all company IT assets or 
consumed by employees on-premise or in the cloud

• Assessments and updates of all licences assigned 
or consumed in the datacentre, ensuring all 
business-critical applications are licenced 
effectively, renewed on time, and negotiated cost-
effectively

• Cost analysis of all cloud-based spend (incl. 
Microsoft 365 and Azure), ensuring budgets, 
forecasts, reservations, discounts, and other 
billing commitments have been fully analysed, 
scrutinised, and accounted for correctly

•  Renewal support and managing and controlling 
renewal spend, ensuring that all related software 
licences are purchased efficiently, on-time, and 
within budgetary limits

• Access to software specialists who are available 
to provide planning and advisory services to all 
key business stakeholders, ensuring the provision 
of seamless, quality SAM services, and to support 
the management of all contracts for software and 
related assets and services



GENERATE TANGIBLE 
SAVINGS AND MITIGATE 
RISKS NOW.
Speak to one of our SAM specialists about how Clarity Core 
SAM Service supports you and your organisation. 
Arrange a call at a time that’s convenient to you below. 

01904 562200 
hello@phoenixs.co.uk 
www.phoenixs.co.uk

BOOK NOW


